PSA Workshop Payment and Refund Policy 
for All Workshops

(Effective November 2011)
 

1. On all workshops full payment is required at the time of registration to reserve your place in the workshop. This is the only method to reserve a place in a workshop. If a workshop is full there will be a wait list with admission based upon first come first serve.
 

2.  If you cancel your reservation in a workshop 15 days prior to the workshop, we will refund the full workshop fee. 
 

3. If you cancel your reservation 14 days or less prior to the workshop, there is no refund unless we are able to fill the slot from a wait list.  If this happens, your fee will be returned minus a $50 handling charge

 

4. Cancellation notice to PSA is by email, fax or phone during work hours only. PSA starts counting from the PSA receipt of the notice of cancellation during office hours. Office hours are posted on the web and on the office voice mail.
 

4. There are no exceptions to this policy.
